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Revision: 1 Purchasing Agent: GLENDON MITCHELL

Item: Public Key Infrastructure Products & Services

Vendor: 94655A Digital Signature Trust Company
255 Admiral Byrd Road
Salt Lake City, UT   84106-3726 

Internet Homepage:  www.digsigtrust.com

Telephone: (801) 326-5422 Office  

Cell: (801) 554-0750

Fax number: (801) 326-5500

Contact: Karen West

Email address: kwest@trustdst.com

Brand/trade name: n/a

Price: See Attached
Terms: n/a
Effective dates: 09/01/00 through 08/31/03
Days required for delivery: n/a
Price guarantee period: n/a
Minimum order: n/a
Min shipment without charges: n/a
Other conditions: This is a Three (3) year contract with Four (4) One (1) year  renewal  options.
NOTE: VENDOR INFORMATION HAS BEEN CHANGED 

This  contract  covers only those items listed in the price schedule.  It is the responsibility  of  the agency to ensure that
other items purchased are invoiced separately.  State agencies will place orders directly with the vendor (creating a PG
in Finet) and make payments for the same on a PV referencing the original PG.  Agencies  will  return  to  the vendor
any invoice which reflects incorrect pricing.

FOR STATE AGENCIES: TO OBTAIN AUTHORIZATION TO USE THIS CONTRACT, CONTACT AL
SHERWOOD, CIO OFFICE, (801)538-1195 OR E-MAIL ASHERWOO@GOV.STATE.UT.US
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Registration
Digital Signature Trust Co. (DST) will support multiple methods for certificate registration. DST is currently supporting
online and in-person authentication methods for the US Governments and commercial clients. For the State of Utah PKI,
DST will support the following methods:

• In-Person Presentment to an Approved Notary or Bank registration Agent
• Local Registration Agent Authentication within the Government sector
• Online Application through DST

In-Person Application 
• Applicant submits identity information to DST through web site using an SSL encrypted session to

ensure confidentiality during transmission
• Applicant also prints out information, has it verified through a bank or notarized and mails to DST
• DST performs identification and authentication (I & A) on applicant and bank official or notary
• DST sends an out of band (US Mail) notification with activation codes
• Applicant returns to DST and retrieves their certificate online.

Agency/Local Registration Agent (within a government agency)
• Once the ARA/LRA has been authenticated by DST, that person will perform the registration duties

for individuals within their agency/public entity
• The ARA/LRA will also have the authorization to request renewals and revocations on behalf of their

agency/public entity

Online Application
• Applicant submits identity information to DST
• DST performs I&A on applicant
• DST sends an out of band (US Mail) notification with the activation codes
• Applicant returns to DST and retrieves their certificate

Schedule 1 - Authorized Product and Price List

Personal TrustID®   Certificates* Business TrustID®   Certificates*
Quantity Annual Price Quantity Annual Price

 Up to 250 $24.00  Up to 250 $175.00
251-500 $21.00 251-500 $150.00

501-1,000 $18.00 501-1,000 $135.00
1,001-5,000 $15.00 1,001-5,000 $120.00

5,001-10,000 $12.00 5,001-10,000 $110.00
10,001-25,000 $10.00 10,001-25,000 $100.00

25,001-100,000 $9.00 25,001-100,000 $90.00
100,001-250,000 $8.00 100,001-250,000 $80.00
251,001-500,000 $7.00 251,001-500,000 $70.00

500,001-1,000,000 $6.00 500,001-1,000,000 $60.00
*All certificates are valid for one year.

SSL Certificates are $175.00 per year up to quantity 250

The pricing for TrustID® certificates is the same regardless of the type of authentication used.  DST will offer
this pricing for the following types of authentication:

§ In-Person with a Notary or Bank Registration Agent
§ In-Person with a County Clerk or other Agency Registration Agent
§ Online through DST

Individual TrustID® certificates authenticate the identity of the individual. Business TrustID® certificate, in
addition to verifying an individual’s identity, verifies their association or affiliation with an agency or business.
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The maximum price per Personal TrustID®  certificate during the first year of the contract will be $15.00. If
the STATE does not reach its target volume of 5,000 certificates during that year, the maximum price will be
determined for the next subsequent year based upon the Schedule 1 pricing schedule and the level of
certificates reached in the previous year.  For example, if 900 certificates are issued in the first year (at $15.00
per certificate), then the following year certificates will be priced at $18.00 per certificate until the next
discount level is reached.  If the State exceeds its 5,000 certificate target at any time during the first year the
price of new certificates will be immediately reduced according to Schedule 1 pricing volumes. 

E Lock Technologies 
Assured Office Software

Quantity Price

Up to 9 Licenses $149.00
10-49 Licenses $135.00

50-149 Licenses $120.00
150-299 Licenses $110.00
300-499 Licenses $95.00

500+  Licenses $75.00

Supplementary Product and Services

Training and Setup of LRA $250.00/each
-includes certificate, reader and software

OCSP Tool and Toolkit $5,000.00
Integration Work for OCSP $200.00/hour

Hardware Devices
Datakey Smartcards $100.00

-includes smartcard, reader and software

USB Tokens $40.00
-includes required drivers

Professional Services $200.00/hour

Storage of Archived Files in
 Document Repository

Storage with standard back-up $.30/megabyte
Storage with high availability hardware $.60/megabyte

LRA pricing applies to County Clerks as well as other agency registration agents.
All additional software and hardware products are fully integrated to work with DST TrustID® certificates allowing end-
users to mix and match the product offerings listed above.  As an added note, DST is constantly evaluating new
technologies and will work with the State to add new products and services to the Contra

FINET COMMODITY CODE:
20853000000:INTEGRATED SOFTWARE


